
>  A Short Briefing on OET





Introduction

Orient Escape Travel (OET) is a full-service
travel agency dedicated to providing
corporate, leisure and meeting management
services extending to global insurance
coverage,foreign currency exchangeservices
aswell asexclusiveservicestailor madeto their
specificrequirements.

ÅTo achieve clients goals for cost
management, cost reduction and customer
satisfaction.

ÅTo explore our products and services and
discover the way to a quality travel
programme.

Registered with 

Malaysia TourismPromotion Board

Affiliated with 

Air Transport Associated (IATA)

Affiliated with Malaysia Association of 

Tour & Travel Agents (MATTA)

Affiliated with the 

American Society of Travel Agents



Corporate  Background 

Á Founded in  Year 1985 , OET has grown at a steady pace to become one of the 
leading  travel agencies in the Asian Region offering comprehensive travel 
solutions.

Á OET is thefirst travel agency licensed by Bank Negara Malaysia to provide and 
conduct Currency Exchange Services in the country.

Á OET is a wholly owned subsidiary of Advance Synergy Berhad, a company listed 
on  the Main Board of Bursa Malaysia Securities Berhad.



Corporate Vision

ÅOrient EscapeTravel (OET) embracesa businessphilosophy promoting the
importanceof Honour, Integrity and Strength of Character; andaimsto become
a leading corporate ticketing service provider and Incentive & Convention
ManagementPlannerin the country.

Å/%4ȭÓprimary goal is to be recognizedas a premier travel companyproviding
Quality Customer Service Satisfaction with innovative travel products for
travelers; andanunwaveringcommitment to customersatisfaction



Corporate Mission

× OET promisesan unwavering commitment to customer satisfaction whilst
forging mutuallybeneficialsmartpartnershipsto lasta lifetime.

× OET places a premium on communication so our representativescan fully
understand the ÃÕÓÔÏÍÅÒÓȭneeds. This understanding allows us to serve our
customersby becoming partners in achievingtheir individual and businessgoals
andideals.

× Getting our customers to their destination and back is only half the job
accomplished; we go further by seekingto provide verifiable value for customer
satisfaction.



OET Philosophy:  Customers  Come  First

OET will plan and book your entire trip.

With over 20 years of experience in
managinggroup travel, OETcan coordinate
groupsas small or as large as requested; as
well asplanmeetingsandconventions.

For your corporate travel, leisuretravel and
family vacations, we sift through an
enormousnumberof airfares,tour andother
travel offerings to give you the most
customized and cost efficient travel plans
possible. We endeavor to accommodate
your unique needs and preferences every
time.



Experienced  &  Knowledge  Experts!  

Our successfulbusinessrelationships
are very compellingand haveenabled
us to create the foundation of
successfullifetime travel experiences
with our clients.

We havea network of expertswho are
very knowledgeablein their areas of
travelexpertise.

We facilitate travel arrangements
within Malaysiaaswell asinternational
destinations.


